NORTHROP GRUMMAN

Problem Resolution Report —

NG/CoSD-032, Revision 2
Revised Engineering Workstations

Date: February 6, 2008

Summary:

In accordance with the provisions of the IT and Telecommunications Service Agreement dated
January 24, 2006 (“the Agreement”) by and between the County of San Diego (“County”) and
Northrop Grumman Information Technology, Inc. (“Northrop Grumman” or “Contractor”)
(bereinafter collectively referred to as “the Parties”) agreement is reached on the date shown
above.

Issue or Problem:

The Parties wish to provide for an adjustment in the pricing for the Engineering Workstation
Resource Units to reflect upgrades, requested by the County Technology Office, to the
recommended standards for CY03. Specifically, the County requested and Northrop Grumman
~ proposed an enhanced Engineering Workstation with 4 gigabytes of memory as opposed to two
gigabytes for the basic Engineering Workstation

Resolution:

1. Schedule 16.1, Fees, Exhibit 16.1-1 for Engineering Workstations, is amended as shown
in Attachment 1 to this PRR-032. Attachment 1 establishes a price of $149.82 per month, an
increase of $1.26 per month for the enhanced Engineering Workstation over the basic
Engineering Workstation.

2. Pricing for the enhanced Engineering Workstation will apply to all Engineering
Workstations deployed after the effective date of this PRR. All basic Engineering Workstations
currently installed will be billed at the previous rate of $148.56 per month.
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The resolution of the issue or Problem as described in this Problem Resolution Report shall
govern the Parties’ actions under the Agreement until a formal amendment of the Agreement is
implemented in accordance with the terms of the Agreement, at which time this Problem
Resolution Report shall be deemed superseded and shall be null and void.

All other terms and conditions of the Agreement remain unchanged and the Parties agree that
such terms and conditions set forth in the Agreement shall continue to apply. Unless otherwise
indicated, the terms used herein shall have the same meaning as those given in the Agreement.

IN WITNESS WHEREOF, THE Parties hereto, intending to be legally bound, have executed by
their authorized representatives and delivered this Problem Resolution Report as of the date first
written above.
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COUNTY OF SAN DIEGO TEC. »INC.,

By: By:

£
v - |74
Name: . Name; j?gérmd?u %73 S7
Titengpiar ¥ C.O Title: QE)@m—zacrj
Date: 6/9«5 / bg Date: Z—/‘?— ‘/'7(?)5%

20f2




[ B A s ezsel s]1zoLt $| srsst S 4 0 T86V1 S Atojenq suopeonddy | 3un sod MEMSHOM | ¢t tonoos--so1adg Bupnduro)) NBSHOM
dopysaq ‘SYVINT ‘SOUBUNUIELL PUe 25U Srmyos| 293 Apuows | SuusomBugy [BUOSIaG ~ $301A10G dopysoq SuusomFug peoueyuy
U UoHRI021d3p25E] SeME poxLd
Buidlid MaN pasodoid
(saeax uy) (uyuows Jupmp[ (pueq <40€103 | (Pueq %071 (puzq %06 (pueq %08 [ N dunosay {sumjop (sea X 30eu0) | (PUEq %011 03 %06} SIN0YE.q |1EIDP 1503 dL12AdS) UONISOI0II EITEITE ainsea »» JWBUOAWIO) Hun PDInosay
poLIg Auy), SN JAPBWIND -\.ONS EET g 0 o\-o:v 3 (131 n\ocmv g 0) .\oOhv EoL | papung u::uwue X Auou— ._05 SAUNI0A R4 Jjuf) 2N09Y Jowun HI0MNUEBL Y INAIISANRIIY
uwopepasdagq J0 yyuowr Jo Aep| 3pup) 22.n0sy | Jpup) 2dan0say | yun 304n0say | 3 2nosay 3N 24n059Y) auppseqg «$5010) £'p ANPAPS

3SE] ©O JUARINSEARL
dypads)
ABojoponsein
JUSWSINSEIA

2e0-Add 0} | Judawydeny




13y 9214138 SU

[4: 474!

L pue LI

0331 ues jo Hjunc)

sourusjuley A1033211 uoneayddy dopjsa@

yoddng ysoyay

SAVINI

XLJ-)ealg 21emyos

3SUSIIT 2IBMYOS

X14-){BOIg]/S0UBUAUIEIN JIEMPICH

arempieH

un 1od aaj Ajyuour paxty

uonelsyiop Juueauiduy

' UONI3G--SIIAIIS
Bunndwo)) [euos1ag - sadtAtag dopjsaq

UONBISHIOA SULIIUISUY pIsueyuy

23y wduodwo) EEY
pasiady () 2241083y

{s3nodvalq [1e3ap 150 3j13ads) uonisodworaq

3unLig

21nSEIA] JO JIuf)

wy JH2UOd WO
HAOMIUWILL Y IVNAIIG/AIUIIJY
-$80.1) ¢ INPAYIS

JU() 9340089y

Wd 0¢€:2 /800z/sZ/e

uoy1sodumoosqz-1'91 NqMYXT




